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Or combine your options.




& Social Media stats and facts
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f FaceBook

Facebook continues to
grow and make money via
ads and mobile users. The
latest facts and figures from
its earnings call for the first
quarter of 2013.
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Twitter is the fastest
growing social network in
the world by active users.
Twitter's fastest growing
age demographic is 55
to 64 year olds,
registering an increase in
active users of 79%.
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Crowth from June 2012 - March 20
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Tediller bes 288 rmillicn
manthly active users Thet
mears that 21% of the wao-ld's
internat population are usng Twiter
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~§ YOUTUBE
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YouTube reaches more
U.S. adults ages 18-34
than any cable network.
Hours of video watched
DOUBLED from last May
when only 3B hrs were
watched.

S§ GOOGLE PLUS

Google+ is making an
impact on the social
media universe and is
now the second largest
social network.

[ LINKEDIN

The largest professional
business network on the
planet continues to grow
but not at the pace of
Twitter or Google+.
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LinkedIn every second
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ﬂ Easy to like. Easy to un-like.
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| FACEBOOK |

Personal.
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| | LINKEDIN |

Professional.
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| | TWITTER |

Geeky:.
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| | GOOGLE+ |

A necessity.
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| | YOUTUBE |

Visual.




ﬂ Do It Right!
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< Have a strategy
< Be consistent
% Be sincere and creative

- ltis a long-term investment.
- Walk the extra mile.

- Dedication and persistence will pay off.



ﬂ Do It Right!
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< Provide perceived value
» Engage people
< Build trust

- Share your knowledge.
- Help other becomes better.

—> Become a trusted advisor.



ﬂ Successful case study #1
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< Created a series of
viral videos

< 5-fold increase in
sales

< Social media
marketing does not
need to cost a lot

Blendtec Blends on YouTube

Will It Blend? - Solar Lamp

1
! Blendtec - 142 videos 418,537 |
1 blendtec = = - ]
! |



& Successful case study #2
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« Created a personal
feedback loop

<« Empowered
customers and gave
them voice

<+ Got customer
insights from the
source

Starbucks Want Your Advice

i% My Starbucks Idea

1

1

| Ideas so far
1

1

: Search Ideas

1
| PRODUCT IDEAS
1

: 42,039 Coffee & Espresso Drinks
: 5,431 Frappuccino® Beverages
| 11,867 Tea& Other Drinks

I 20,567 Food

: 10,208 Merchandise & Music

: 21,684 Starbucks Card

: 4,716  New Technology

: 13,276 Other Product Ideas

1
: EXPERIENCE IDEAS

GOT AN IDEA? VIEW IDEAS IDEAS IN ACTION
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Share your ideas, tell us what
you think of other people's ideas
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ﬂ Thank Youl

BCWT

Questions? Comments? Suggestions?

Lyubomira Mihaylova
W @Scalefocus

E: lyubomira@scalefocus.com
T: +359 88 563 5887
W @Lyubomira M
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